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= Responsibilities and implementation:

Follow-up, review and Strategies and Policies Committee, Sustainability and

development: Ranking Office

Accreditation: Human Resources and Institutional Development Unit

Application (scope): Deanships, academic colleges, scientific and
administrative centers, administrative units and
departments.

Policy Statement:
Al-Ahliyya Amman University (AAU) is committed to fostering a culture of respect, equity, and
inclusion. We recognize and value the diversity of our community members and strive to ensure
that all individuals feel respected, supported, and empowered, regardless of their: Age, Gender,
Disability, Race, Religion or belief, Marriage and civil partnership status, Refugee and asylum
seeker status, Pregnancy and maternity.

Policy objectives (desired outcomes):

1. | Promote Diversity and Inclusion: Foster an inclusive environment that values and
respects diversity across all identities.

2. |Ensure Non-Discrimination: Maintain equitable practices in education, employment, and
campus activities.

3. | Prevent and Address Discrimination: Implement measures to prevent and respond
effectively to discrimination, harassment, and exclusion based on any of the protected
characteristics.

4. | Support Inclusive Facilities and Services: Provide accessible and inclusive restrooms,
housing, counseling, and healthcare services.

5. | Enhance Awareness and Training: Offer training and educational programs on
inclusivity, sensitivity, and rights protection.

= Related procedures:
Equity Training and Awareness Procedure

Discrimination and Harassment Reporting Process
Inclusive Facilities and Services Implementation Plan
Complaint and Grievance Redressal Mechanism

Performance Indicators (KPIs):

Percentage of students, faculty, and staff completing diversity sensitivity training.
Number of reported discrimination cases and resolution effectiveness.

Accessibility and inclusivity rating of campus facilities and services.

Percentage of policies and programs revised to align with diversity and equity standards.
Level of participation in diversity and inclusion initiatives.
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= Recommendations of the last review:
1. | Strengthen training initiatives on diversity and equity awareness.

2. | Expand inclusive facilities and services to accommodate all protected characteristics.

3. | Improve communication of grievance reporting mechanisms and ensure timely response.
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