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=  Procedures Information:

Code: PRO_40 SDG 4 P2 N_1
Issue date: 2018

Revision, Date: V05, 2025

Evaluation Frequency: Yearly

Level of Confidentiality: Public

Pages: 2

Procedure Approved Date: 22 Feb 2018

Decision of the Deans Council: | 24 July 2018/2019

= Responsibilities and implementation:

Follow-up, review and Strategies and Policies Committee, Sustainability and
development: Ranking Office

Accreditation: Human Resources and Institutional Development Unit
Application (scope): All students, staff, and members of the local community

seeking access to educational resources. This procedure
covers both traditional and electronic library services,
including books, journals, academic databases, and open
online courses

= Procedure Steps:

# Step

1. Identifying Needs:

o Conduct regular assessments to determine the educational resource needs
of students and researchers.

« Identify resources that can be made available to the public and the local
community.

2. Providing Educational Resources:

o Secure a comprehensive collection of books, journals, and references in
both paper and electronic formats.

« Subscribe to academic databases for access to the latest research.

3. Preparing Infrastructure:
o Update library systems to facilitate digital access to resources.
o Allocate study areas within the library with strong internet connectivity.

4. Enabling Digital Access:

o Develop an electronic portal to provide access to databases and digital
resources from any location.

o Offer technical support services to ensure ease of use.

5. Raising Awareness:

« Organize workshops and training sessions to teach students and
researchers how to use the digital library.

e Publish an electronic guide on how to access the available educational
resources.

6. Continuous Evaluation:
e Collect user feedback to improve provided services.
o Assess resource usage and identify the need to add new materials.
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Related Forms:
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# Form Name

1. Digital Library Account Request Form
2. User Satisfaction Survey Form

3 Workshop Registration Form
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