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Responsibilities and implementation:

Follow-up, review and Strategies and Policies Committee, Sustainability and
development: Ranking Office

Accreditation: Human Resources and Institutional Development Unit
Application (scope): Deanships, academic colleges, scientific and administrative

centers, administrative units and departments.

Policy Statement:

Al-Ahliyya Amman University (AAU) is committed to fostering a transparent, ethical, and
accountable institutional environment. This policy ensures that all members of the university
community, including students, faculty, staff, and administrative personnel, who report in good faith
any violation of laws, regulations, or university policies are protected against any form of
discrimination, retaliation, or harassment. AAU guarantees the confidentiality of whistleblowers'
identities and commits to investigating all reported concerns fairly and promptly.

Policy objectives (desired outcomes):

1. | Protect Whistleblowers from Retaliation: Ensure that individuals who report misconduct,
fraud, or violations in good faith are shielded from any adverse actions including dismissal,
demotion, harassment, or discrimination.

2. | Establish Safe Reporting Channels: Provide secure, confidential, and accessible
mechanisms for reporting violations without fear of identification or reprisal.

3. | Promote Institutional Integrity and Accountability: Encourage a culture of transparency
and ethical conduct across all university operations and departments.

4. | Ensure Fair and Timely Investigation: Guarantee that all reports are investigated
objectively, impartially, and within a reasonable timeframe.

5. | Preserve Confidentiality of Reporters: Protect the identity of whistleblowers to the fullest
extent possible throughout the reporting and investigation process.

6. | Provide Legal and Institutional Safeguards: Align university practices with applicable
national laws and international best practices regarding whistleblower protection.

7. | Support Victims of Retaliation: Offer remedial measures and support mechanisms for
individuals who suffer retaliation as a result of their disclosures.

8. | Raise Awareness of Whistleblowing Rights: Educate the university community about
their rights, responsibilities, and the procedures for reporting violations.

9. | Maintain Records of Reports and Outcomes: Document all received reports,
investigation processes, and outcomes to ensure transparency and institutional
learning.

Related procedures:

1. | Procurement Planning Procedure

2. | Supplier Selection Procedure

3. | Sustainable Purchasing Procedure

4. | Approval and Documentation Process

Key Performance Indicators (KPIs):
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Number of whistleblower reports received annually

Percentage of reports investigated within the defined timeframe

Number of confirmed retaliation cases and remedial actions taken

Level of awareness of whistleblowing policy among university community (annual survey)

Percentage of reporters satisfied with the confidentiality and handling of their report

o G wN

Number of policy awareness sessions conducted annually

= Recommendations of the last review:
1. | Establish a dedicated, anonymous digital platform for submitting whistleblower reports.

2. | Conduct annual training sessions for all staff and faculty on whistleblowing rights and
procedures.

3. | Strengthen coordination with legal counsel to ensure full compliance with national
whistleblower protection laws.
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