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English Version

Procedures Name: | Disability Support Services Procedure (reasonable
accommodation) including adequately funded

=  Procedures Information:

Code: PRO_86 _SDG_10 P3_N_2
Issue date: 2018

Revision, Date: V05, 2025

Evaluation Frequency: Yearly

Level of Confidentiality: Public

Pages: 2

Procedure Approved Date: 22 Feb 2018

Decision of the Deans Council: | 24 July 2018/2019

= Responsibilities and implementation:

Follow-up, review and Strategies and Policies Committee, Sustainability and
development: Ranking Office

Accreditation: Human Resources and Institutional Development Unit
Application (scope): Provide comprehensive support for individuals with

disabilities, including academic, social, and psychological
support, to ensure equitable access to all university services
and foster an integrated learning and living experience.

= Procedure Steps:
# Step

1. Assess Individual Needs:

e Conduct individual interviews with students and staff with disabilities to
determine their specific needs.
o Use surveys and observations to document these needs.

2. Provide Academic Support:

o Offer accessible educational services such as written notes, audio
recordings, or sign language interpretation.

e Assign specialized academic advisors to monitor the performance of
students with disabilities.

3. Deliver Psychological and Social Support:

o Develop specialized psychological counseling programs for students and
staff with disabilities.

« Organize social events to enhance integration within the university
community.

4. Engage with Parents:

o Establish effective communication channels with the parents of students
with disabilities to track their academic and social progress.

5. Coordinate Transportation Services:
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e Provide accessible transportation services to ensure easy access to the
campus and facilities.

6. Offer Assistive Technology:

« Provide devices and software to support learning and communication,
such as text-to-speech tools and assistive technologies.

7. Conduct Training and Awareness Campaigns:

o Train staff and faculty members on how to provide appropriate support.
o Organize awareness campaigns to promote diversity and inclusion within

the university community.

8. Continuous Evaluation:

o Periodically collect feedback from individuals with disabilities regarding
the quality of provided services.
e Use the data to continuously improve support and services.

= Related Forms:

# Form Name

1. Individual Needs Assessment Form.

2. Academic and Psychological Support Request Form.
3 Beneficiary Satisfaction Survey Template.
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