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=  Procedures Information:

Code: PRO_HS SDG3 1
Issue date: 2018

Revision, Date: V05, 2025
Evaluation Frequency: Yearly

Level of Confidentiality: Public

Pages: 2

Procedure Approved Date: 22 Feb 2018
Decision of the Deans Council: | 24 July 2018/2019

= Responsibilities and implementation:

Follow-up, review and Strategies and Policies Committee, Sustainability and
development: Ranking Office

Accreditation: Human Resources and Institutional Development Unit
Application (scope): All students, staff, faculty members, and their immediate

families registered with the university's healthcare
program. This procedure covers primary healthcare
services, referrals, mental health support, emergency care
assistance, and health awareness initiatives.

= Procedure Steps:

# Step
1. Identifying Healthcare Needs:
e Conduct regular assessments to identify the healthcare needs of students, staff,

and faculty.
e Collect data on prevalent health conditions, service gaps, and community
wellbeing indicators.

2. Providing Primary Healthcare Services:
e Operate an on-campus medical clinic offering general consultations, first aid,
and basic diagnostic services.

e Ensure availability of qualified medical personnel during all official working
hours.

3. Mental Health and Psychological Support:

e Provide confidential counseling services through qualified psychologists and
counselors.

e Organize stress management workshops, mental wellness campaigns, and
peer-support programs.

4, Referral and Specialist Care:

e Establish referral protocols for cases requiring specialist or hospital-level care.

e Maintain partnerships with accredited hospitals and specialist clinics for
seamless patient referrals

5. Health Insurance Coverage:

o Facilitate access to health insurance programs for eligible students and staff.

¢ Communicate coverage details, claims procedures, and entitlements clearly to
all beneficiaries.

6. Health Awareness and Preventive Programs:

e Organize health awareness campaigns covering nutrition, physical activity,
disease prevention, and reproductive health.
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e Coordinate seasonal vaccination drives and periodic health screenings on
campus.

1. Emergency Medical Response:

e Ensure the availability of emergency response equipment (first aid kits, AEDS)
across campus.

e Train designated staff in first aid and emergency response protocols.

8. Continuous Evaluation and Improvement:
e Collect feedback from service users to assess satisfaction and identify areas for
improvement.
e Review healthcare service utilization data annually and update the procedure
accordingly.

» Related Forms:

# Form Name

Medical Consultation Request Form
Health Insurance Enrollment Form
Specialist Referral Form

User Satisfaction Survey Form

Health Awareness Event Registration Form
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