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Mental status examination
Review the patient’s medical record.﻿
Perform hand hygiene.
Confirm the patient’s identity.﻿
Provide privacy.
Introduce yourself.﻿
Explain the procedure.﻿
Sit at a comfortable distance from the patient and at an angle, and offer your undivided attention. C﻿hoose a location with easy access to an exit.
If available, use a facility-approved mental status examination tool.﻿
Use statements and questions that help the patient verbalize.
Listen carefully to the patient, and respond with sensitivity. Adopt a professional but friendly attitude, and maintain eye contact.
Use a calm, nonthreatening tone of voice. Employ therapeutic communication techniques.
Make general observations by noting the patient's appearance.﻿
Determine whether the patient is oriented by asking the patient's name, the date, the time, and where the patient is. If the patient can identify the year correctly but not the exact date, ask what season it is.
Instruct the patient to repeat three randomly chosen words (that you have committed to memory), adding that you will ask the patient to repeat the words again at the end of the session or periodically.﻿
Assess the patient's speech. If you suspect aphasia, ask the person to name a common object. 
Ask about the patient's current mood, and compare it with their affect. Note facial expressions, gestures, and alterations in the patient's tone of voice. Assess the patient for rapidly shifting mood.​
Assess the patient's thought process. Explore any abnormal ideations.​
Evaluate safety risks and implement a plan in collaboration with the practitioner and other members of the interdisciplinary health care team if the patient is having suicidal or homicidal thoughts or is at risk for self-injury.
Perform an appropriate test of the patient's attention and concentration, depending on the patient's education and understanding.
Assess the patient's abstract reasoning and comprehension.﻿
Test the patient's recent memory by asking about an event that occurred within the previous few months.
Test the patient's long-term memory by asking about an event that occurred within the previous few years.
Observe the patient's insight into the patient's condition. Note whether the patient is aware of how they are viewed and whether those views are accepted.
Evaluate the patient's judgment from statements made in the interview or by giving the patient a scenario to answer.﻿
Instruct the patient to repeat the three random words from the beginning of the interview.
Perform additional steps, as needed and as directed by your facility.
Let the patient know that the examination is completed, summarize important information, and tell the patient what to anticipate.
Perform hand hygiene.
Document the procedure.
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