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General patient care, psychiatric patient
Perform self-reflection.﻿
Evaluate the patient's safety and implement suicide or other precautions when indicated.
﻿Use effective communication techniques.
﻿​​Introduce yourself and explain your role.
Maintain﻿ a professional demeanor.﻿
Use patient-centered and gender-neutral language as appropriate. Don't make assumptions. Ask the patient about pronouns.
Encourage the patient to verbalize emotions and concerns and to ask questions.
​​Use active listening, and then summarize what you heard.
﻿Use appropriate language in all interactions.
Provide trauma-informed care.﻿
Orient the patient to the equipment, the environment, and potential alarms as needed.
﻿Modify the environment as possible and needed to promote calm.
Use patience and compassion when confronted with frustrating behaviors.
Help orient the patient to time and place; update patient boards, open and close blinds as appropriate, and give verbal reminders as needed.
Promote rest and sleep by limiting nighttime interruptions as able.
Assist as needed with activities of daily living.
Encourage visitation and provide familiar and comfort items as needed.
Complete facility-approved assessments as indicated.
Evaluate the patient's medication regimen.
Communicate effectively within the interdisciplinary team. Ask for assistance when needed.
Consult appropriate mental health specialists as needed and appropriate.
Document the procedure.
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