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All undergraduate students requiring psychological or
social support

development:
Accreditation:
Application (scope):

= Procedure Steps:
# Step
1. Identifying Students in Need of Support:
e Identify students through:
o Referrals from faculty members
o Direct requests from students
o Observations by academic advisors

2. Initial Assessment:
e Conduct an initial session with students to identify:
o The type of challenges they are facing (psychological, social, or
both)
o The extent to which these challenges affect their academic and
personal performance

3. Preparing a Support Plan:
o Develop a personalised plan for each student, including:
o Individual counselling sessions
o Group support programmes if necessary
o Referral to external specialised services when needed

4. Implementing the Support Plan:
e Provide counselling sessions by psychological and social specialists
e Organise workshops on life skills such as stress management and
effective communication
« Conduct group activities to promote social integration
Monitoring and Evaluating Support Effectiveness:
o Periodically review the student’s progress
e Measure the achievement of support plan goals
e Adjust the plan as needed

5. Monitoring and Evaluating Support Effectiveness:
o Periodically review the student’s progress
e Measure the achievement of support plan goals
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o Adjust the plan as needed

6. Communicating with Families When Necessary:
e With the student’s consent, communicate with their family for additional
support

7. Confidentiality:
e Strictly maintain the confidentiality of student information and document
sessions in a professional and secure manner

= Related Forms:

# Form Name

1. Psychological and Social Assessment Form
2. Psychological and Social Support Plan Form
3 Progress Monitoring Form
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