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=  Procedures Information:

Code: PRO 32 SDG 3 P2 N 6
Issue date: 2018

Revision, Date: V05, 2025

Evaluation Frequency: Yearly

Level of Confidentiality: Public

Pages: 2

Procedure Approved Date: 22 Feb 2018

Decision of the Deans Council: | 24 July 2018/2019

= Responsibilities and implementation:

Follow-up, review and Strategies and Policies Committee, Sustainability and
development: Ranking Office

Accreditation: Human Resources and Institutional Development Unit
Application (scope): All members of the university community (students,

faculty members, administrative staff, and visitors). It
covers preventive, therapeutic, psychological, and advisory
health services.

= Procedure Steps:

# Step

1. Identifying University Community Needs:

e Conduct regular health surveys to determine the most critical health
needs.

« Review feedback from members of the university community.

2. Providing General and Specialised Medical Services:

o Offer general medical services through the university clinic.

« Facilitate access to specialised medical consultations and services through
an approved health insurance network, which includes advanced hospitals
and medical centres.

3. Organising Preventive Screenings:

« Provide regular health checks, such as blood pressure, blood sugar, and
general health indicators.

e Conduct seasonal vaccination campaigns in collaboration with local
health authorities.

4. Providing Psychological Health Support:

o Offer psychological counselling and support sessions through the
university’s psychological health centre.

« Organise awareness programmes and workshops on the importance of
mental health and managing stress.

S. Promoting Community Health:

« Organise on-campus health events, such as blood donation drives and
initiatives for preventing chronic diseases.

o Conduct workshops on healthy nutrition and physical activity.

6. Collaboration with the Health Insurance Network:
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« Facilitate access to specialised hospitals and medical centres within the

health insurance network.
« Offer flexible health insurance options to meet the needs of students and

staff.

7. Facilitating Access to Services:

« Provide an electronic booking system for medical and psychological
consultations.

o Allocate a 24/7 health emergency hotline.

8. Monitoring and Evaluation:

o Collect feedback from service beneficiaries to improve performance.

« Prepare periodic reports to measure user satisfaction with the provided
health services.

= Related Forms:

# Form Name

1. Health Insurance Services Registration Form

2. University Community Health Services Satisfaction Survey

3 Periodic Report on Health Services Quality and Satisfaction Levels

2-3



Al-Ahliyya Amman University LAY ol daala

i dad)
daaly]l pdinal e gllall fnual] clasil] ol 61 ] | el |
dalad) Claglaadl  m
PRO 32 _SDG 3 P2 N 6 e
2018 aall &
V05, 2025 i )by daal yall
g 15 )sd) sl
ale Al (5 shase
1 Cladaall 2
22 Feb 2018 Al S| g
24 July 2018/2019 reheall pulaa ) B
gl cllgpuadl
ol AV ey ooy ) ) Kl sl Gl Gl
eomgall ghall g & padl 3 )l gall B2 salaie Y|
ORI Gl sally ¢yl A eliacls (DY) Analall adina ol B aen (Gl el
Ka)uiu\j\, ‘w\j ‘@;M\j ‘7\.}3\3)]‘ R.}ma]\ Cleaall Gla:uj ‘()\}_').“J

:}\ﬁiﬂ C\bhi "

ehdll [ A

Analall e Clalial yaa A1

Ayl SV Ll Claliall yoad (g )50 aaa puse sl jal

oAl gainall o i e daal A3k A e

Aaadidly Al Ayl ol iy 2

Amalal) salall P& (e Aale dpha Cladd s w

i Al 380 ja g i o Ay badindl uall (el 305 pe Laadidl ) clestlly O Y1 A

A Claa gadl) b 3

Adlall asal) ey ¢ Kully ol e o 4y 0 Claagad ts

A Gl gl o (el e o pnki Clea i

ol ol el g 4

Adlall ) Gl Al K 0 DA (pn o s 5 Bl & i 5

gl e Jdatl) 43 5 Ll Aaall Lyl Jn dee 55 de el i

i) Aaall el 5

A3l gl e B eyl gl Ol i ralall o adl A1 Ans cldled ok
o) Bl s Ll A e Jae iyg i

nnall (palll 4k e (g 6

el (palll A5 (poua Hemnatie s K1 jag Sliidtinn J) Jpall Jygod
) T PR, VARG A S N i U EQ
il Jpea gl Jd 7

Al Al @ B 5 s b i
.KCLJ‘J\MQ:MM\@J\}LHC)&L&LAM [

ol s dlid) 8

) ] Lnaall Glesdll (e cpufiand) cliade pen

Aadiall leadl) e o8I Ly s il A jg0 & o) m

b i)

ced e | A

all (pellll Alasd (pe B Jmasd 73 50 A

Tk Tl el (p ) i U gt | 2
L)l 6 simna s Apmaall cllandll 8358 Jn 559 )8 3




