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= Policy Information:

Code: PS 01 SDG11 1
Issue date: 2018

Revision, Date: V04, Oct 2024
Evaluation Frequency: Yearly

Level of Confidentiality: Public

Pages: 1

Policy Approved Date: 22 Feb 2018
Decision of the Deans Council: | 24 July 2018/2019

= Responsibilities and implementation:

Follow-up, review and Student Affairs Department, Strategies and Policies
development: Committee

Accreditation: Human Resources and Institutional Development Unit
Application (scope): All full-time students, eligible faculty, and international

staff members The policy particularly emphasizes
accessible housing solutions for students with disabilities.

= Policy Statement:

Al-Ahliyya Amman University is committed to providing safe, inclusive, and accessible on-
campus housing to support student well-being and academic success. This policy outlines the
standards for eligibility, application, allocation, and conduct in university-managed
accommodations. Special accommodations are available for students with disabilities to ensure
an inclusive living environment.

= Policy objectives (desired outcomes):
1. | Ensure fair and transparent allocation of on-campus housing.

2. | Support accessibility and inclusiveness for students with special needs.

3. | Provide safe, well-maintained, and affordable accommodation options.

4. | Promote a respectful and diverse community living environment.

5. | Guarantee equal housing opportunities and accommodations for students with disabilities.

= Related procedures:

Accommodation Application and Allocation Procedure.

Maintenance and Inspection Procedure.

Conduct and Eviction Procedure.

Special Accommaodation Request Procedure for students with disabilities.

Performance Indicators (KPIs):

Occupancy rate of on-campus accommodations.

Student satisfaction rate with housing services.

Number of maintenance issues resolved within 24 hours.
Compliance rate with housing rules and conduct code.
Number of successfully resolved grievances and appeals.
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= Recommendations of the last review:
1. | Enhance accessibility features in all dormitories and apartments.

2. | Expand and promote specialized support services for students with disabilities.
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