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English Version
| Procedures Name: | Monitoring and Ensuring Equal Opportunities Procedure

=  Procedures Information:

Code: PRO 45 SDG 5 P1 N 1
Issue date: 2018

Revision, Date: V05, 2025

Evaluation Frequency: Yearly

Level of Confidentiality: Public

Pages: 2

Procedure Approved Date: 22 Feb 2018

Decision of the Deans Council: | 24 July 2018/2019

= Responsibilities and implementation:

Follow-up, review and Strategies and Policies Committee, Sustainability and
development: Ranking Office

Accreditation: Human Resources and Institutional Development Unit
Application (scope): All university faculty members, staff, and students,

focusing on admissions, employment, educational
activities, and community engagement policies

» Procedure Steps:
# Step
1. Defining Policies and Standards:

e Review existing policies on equality and non-discrimination.
o Establish standards and procedures to ensure equal opportunities in all
areas.

2. Periodic Auditing:

e Conduct annual audits of admissions, hiring, and promotions to ensure
compliance with equal opportunity standards.

e Review statistics related to the representation of various groups within the
university.

3. Monitoring and Handling Cases:

o Create clear channels for reporting cases of discrimination or bias.
o Forma specialized committee to investigate complaints and take
corrective actions when necessary.

4. Training and Awareness:

« Provide regular training programs for all staff and students on the
importance of equal opportunities and the harms of discrimination.

e Organize workshops on the challenges faced by underrepresented groups
and ways to enhance their representation.
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5. Evaluation and Improvement:

o Gather feedback from staff and students to assess the effectiveness of
policies and procedures.

o Develop improvement plans based on evaluations to ensure an inclusive
environment.

= Related Forms:

# Form Name

1. Discrimination Complaint Follow-Up Form

2. Admission and Employment Policy Review Form

3 University Community Satisfaction Survey on Equal Opportunities

2-3



Al-Ahliyya Amman University

Ay las daala

gl Bl

0o ) S g il wslpl | sl aYl el |

dalal) Glaglall  m

PRO 45 SDG 5 P1 N _1

SIv\

2018 il & )
V05, 2025 leag Uy daal jall )
g gyl il
ole g s
1 Cladaall e
22 Feb 2018 L Ll o f
24 July 2018/2019 el Gl JF
Gkilly Cllgguad)
Cligady iVl ey «alully ol ) *ghily daalally dnidl
sl sl &2l ol s eyl

Gl o 35l me sl Gl ol gall ¢y ol it sliae] paen
(il Jelilly dyeledl A1 bl oJpd)

(R G

:Gb@?‘ Q\JB n

RN )

Onbad g bl s 1
el a3 dusally dilalall Al dyudl daal o
Y laall g sl {18 el Aol aYly julaal yoai

ol B jpled e ol S0y b Jl Chlad g 385 1)
Aol B i) JAds i) i) al e

(s Gl 2

e debdly Y&l aa, | 3
) ) @Y e $ON daaly g ol
5 el tie sl el jaY) Ay oS0 b il it il g2

ey )l 4

el ) peal s pa il S duaal Jyn OOl g i gl pend] i Ay 8 el i
Ll 50 A el K el il an) g ) sl U Jee g it

el a1y Claduadl il apill (Ul gl o fmal ) A pan
AL Ly e il Je o7 by g Bha ki

iyl piladl)

fedl | i

ad gihdigia |1

GE, U Lt oz | 2

vadl J8 Jpn adall piadl Ly il (il 3

3-3



