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=  Procedures Information:

Code: PRO_83 SDG 10 P1 N_2
Issue date: 2018

Revision, Date: V05, 2025

Evaluation Frequency: Yearly

Level of Confidentiality: Public

Pages: 2

Procedure Approved Date: 22 Feb 2018

Decision of the Deans Council: | 24 July 2018/2019

= Responsibilities and implementation:

Follow-up, review and Strategies and Policies Committee, Sustainability and
development: Ranking Office

Accreditation: Human Resources and Institutional Development Unit
Application (scope): Develop and implement comprehensive programs to

support and mentor first-generation students at the
university. The goal is to help them adapt to the academic
environment and achieve academic and social success.

= Procedure Steps:
# Step

1. Identify Student Needs:

e Analyze data related to first-generation students to determine their
academic and social needs.
e Conduct surveys and interviews to understand the challenges they face.

2. Design Support Programs:

o Develop customized programs that include:
o Academic advising.
o Study skills training.
o Support for adapting to university life.
o Workshops on personal and professional skill development.

3. Provide Personal Mentoring Programs:

e Assign academic advisors and peer mentors to first-generation students.
o Offer regular mentoring sessions to track their academic progress.

4. Organize Orientation Sessions:

e Conduct dedicated orientation sessions to familiarize first-generation
students with university services and facilities.

5. Launch Online Support Platforms:

o Create online platforms to provide educational resources and academic
support.
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o Offer a direct communication channel with mentors to address immediate
student needs.
6. Engage Families:
o Organize meetings with families to inform them about their role in
supporting the success of their children.
e Provide guidance on how to support students emotionally and socially.
7. Monitor and Evaluate Programs:
e Measure program impact using performance indicators like student
satisfaction and academic achievement.
o Update programs based on feedback from students and supervisors.
» Related Forms:
# Form Name
1. Student Needs Assessment Form.
2. Personal Support Plan Template.
3 Student Satisfaction Survey.

2-3



Al-Ahliyya Amman University

LY s daala

il il
Jo¥) dall (e Dbl A gilly podll el il gl p) | el W) o |

Aaladl laglall  m

PRO_83_SDG_10 P1 N 2

s el

2018 )
V05, 2025 Lo i daal yall i
b gV il
ple el 5 gisa
1 :Cladiall 2e
22 Feb 2018 Al el g8
24 July 2018/2019 tsldadl laa )
aally Sl gaal)
ey ol oy vy o ) ) okl Taaljally daid)
i all g shaill g &g pll 3 ) gall B0 saldic Yl

Gt aalal) (& JgY1 dndl e Ol iy el Al gl by ki
e ¥ly anlSY Pladl ity Ayl gl pe S e il

;(&&.’d\) Gkl

pia¥ Qighd  w

Al | )

() Calial yaai 1
elaa¥ g GaplSY) plalial yasdl Y1 duall e DUl Bileial) il Qs

el gl ped 2
(Jeli daada gl e
.GA:NSY\ AU:J}(\ L}
f\:\u\)d\ U_IUL:@.A.“ Gh-’ uwﬁll "
REVENE PN PR TP
Agigall 5 Apadll) O gl ki Jgn dae iy w

; _ el an gl wly dg 3
Js¥1 ddl e DB ) 5 Sl gl ge e
,L?_gA\SW e@.u'iﬂ Al dakiiie g 3 clads ﬁm ]

Aalial gl jally Anaadl clanily pgis el 31 diadl o CUall A Ay o s il

A s i 4

s i pes e U 5
(sISY el el 3l il oY1 pe Claaia sl
Ayl DB il Al ol pdl g llae Jual g Bk il

}%LLAS.AYU wl X.PUI ) «,IM‘ 3ailie 2\.me J}; Q\JU:_)} ﬁm "

5yl ) 6

.qulsm Juanill (g ginag | la) Ju ol Ol e PR e G.A\),\.U Jgﬁj g w
oy O s o ¢ s g i

el daa 7

;\.k.u.' )d‘ Gshm [ ]

ol ol | A

addll scall 23 Tisal :2

Gl L ) (i 2 500 3

3-3



