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| Procedures Name: | Legal Protection Provision for Whistleblowers Procedure

Procedures Information:

Code: PRO_53 SDG 5 P5 N 2
Issue date: 2018

Revision, Date: V05, 2025

Evaluation Frequency: Yearly

Level of Confidentiality: Public

Pages: 2

Procedure Approved Date: 22 Feb 2018

Decision of the Deans Council: | 24 July 2018/2019

Responsibilities and implementation:

Follow-up, review and Strategies and Policies Committee, Sustainability and
development: Ranking Office

Accreditation: Human Resources and Institutional Development Unit
Application (scope): All students, staff, faculty members, and anyone associated

with Al-Ahliyya Amman University

Procedure Steps:

# Step
1. Developing Legal Protection Policies:
« Create a clear policy ensuring legal protection for whistleblowers against
any negative or retaliatory actions.
e Inform whistleblowers of their legal rights and the available measures for
their protection.
2. Providing Legal Advice:
o Assigna specialized legal team to support whistleblowers and offer legal
counsel when needed.
e Conduct confidential advisory sessions with whistleblowers to explain
their rights and available protective measures.
3. Establishing Safe Reporting Mechanisms:
o Ensure the availability of secure reporting channels, such as an electronic
platform or hotline.
e Allow anonymous reporting to protect the identity of whistleblowers.
4, Monitoring Protection:
o Establish an independent committee to monitor any retaliation or punitive
actions related to whistleblowing.
e Implement immediate corrective measures if discrimination or retaliation
against whistleblowers is identified.
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5. Handling Retaliation Complaints:

e Provide a dedicated channel for whistleblowers to report violations
related to their legal protection.

e Address such complaints promptly and decisively, ensuring appropriate
penalties are applied to violators.

6. Awareness and Education:

e Organize workshops and training sessions to educate students and staff on
legal protection policies.
o Foster a culture of transparency and respect within the university.

* Related Forms:

# Form Name

Request Form for Legal Advice for Whistleblowers
Complaint Form for Retaliatory Actions

Guide to Whistleblower Rights and Protection Mechanisms
Periodic Report on Legal Protection Cases and Actions Taken
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