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| Policy Name: | First-Generation Student Support Policy

= Policy Information:

Code: PS 42 SDG10_1
Issue date: 2018

Revision, Date: V05, 2025
Evaluation Frequency: Yearly

Level of Confidentiality: Public

Pages: 1

Policy Approved Date: 22 Feb 2018

Decision of the Deans Council: | 24 July 2018/2019

= Responsibilities and implementation:

Follow-up, review and Strategies and Policies Committee, Sustainability and

development: Ranking Office

Accreditation: Human Resources and Institutional Development Unit

Application (scope): Deanships, academic colleges, scientific and
administrative centers, administrative units and
departments.

= Policy Statement:

The University is committed to supporting first-generation students by providing
mentoring and academic support programs to enhance their academic success and help
them adapt to the higher education environment.

= Policy objectives (desired outcomes):

1. | Provide academic and financial support for first-generation students to ensure their
continuity and academic excellence.

2. | Encourage first-generation students to actively participate in university life through
specialized guidance and mentoring programs.

3. | Increase the success and graduation rates of first-generation students by tracking
their progress and providing ongoing support.

= Related procedures:
1. | Tracking First-Generation Students Procedure
2. | Mentoring Programs for First-Generation Students Procedure

= Key Performance Indicators (KPIs):
1. | Proportion of First-Generation Students
2. | Number of First-Generation Students Benefiting from Support Programs

= Recommendations of the last review:

1. | Create more tailored mentoring programs for first-generation students to strengthen
their academic skills.

2. | Offer additional scholarships or financial aid specifically for first-generation
students to alleviate financial burdens.

3. | Organize more awareness events to promote first-generation student engagement in
university life and encourage them to build academic and social connections.
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